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Science FAQs 
How to complete your Carousel Learning homework 

What is Carousel? 
Carousel Learning is the online quiz platform we use for science homework. Each quiz 
has a set of flashcards to revise first, then a short quiz. This guide shows students (and 
parents) how to log in, what to do once you are in, and how to fix the most common 
problems. 

How do I get into my homework? 
1. Log on to Class Charts and open the Homework page. Find your science homework 

and you will see a Carousel link like the one below. 

 
The homework task in Class Charts, with the Carousel link. 

2. Click the link, or copy and paste it into your internet browser. The Carousel log-in page 
will open. 

 
The Carousel log-in page. Check the quiz name and class are correct. 

3. Type your first name in the First Name box, exactly as it appears on the school 
register. 

4. Type your last name in the Last Name box, exactly as it appears on the school register. 
Then click Log In. 

 

Important: double-barrelled and hyphenated names 
If your name has a hyphen, type it in, hyphen included. Don’t use a space or leave the 
hyphen out, or Carousel won’t recognise you. For example: 
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Correct: “Lilly-Jade” and “Blair-Hyde”, with the hyphens typed in. 

5. Follow the instructions on screen. You must click REVISE and work through the 
flashcards before the TAKE QUIZ button will unlock. 

 
Complete the flashcards (REVISE) first, then TAKE QUIZ. 

Common questions 

What should I do about questions I get wrong? 
Use the flashcards to revise any questions you got wrong, so you know the answers ready 
for your next lesson. 

The link shows an error message. What should I do? 
Try these steps in order: 

• Clear your browser’s cookies and cache, then click the link again. 

• If it still doesn’t work, copy and paste the link into a different browser. 
Example: the link doesn’t work in Internet Explorer. The student clears their cookies and 
cache, but it still doesn’t work. They copy and paste the link into Google Chrome instead, 
and it opens. 

Tip: Internet Explorer is no longer supported by Microsoft, so we recommend using Google 
Chrome or Microsoft Edge for Carousel. 

Carousel says it can’t find my name. 
Check that both names are spelled exactly as they appear on the school register, including 
any hyphens or capital letters. If it still won’t let you in, speak to your science teacher before 
the homework is due. 


